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If a Manufacturer has cause to complain about the certification service received from the Company, they should contact the Managing Director. Details of the applicable complaint procedure, its resolution and escalation will be provided on receipt of any written complaint
Details of the Complainant
	Name of Contact Person
	

	Company Name
	

	Position
	

	Address
	

	Country
	

	Mobile number
	

	Land line number
	

	Email address
	

	Website
	



Details of Complaint
	CML Project Number - xxxx

	Please Provide Brief Details of Complaint

	








	Signature
	

	Date
	xx/xx/xx



[bookmark: _GoBack]Please return this form to info@cmlex.com or upload via our contact page
image1.jpg
cmile
\ certification
—— management

limited

Unit 1/7, Newport Business Park, New Port Road Ellesmere Port, CH65 4LZ

+44 (0)151 559 1160 info@cmlex.com

UKAS
TESTING

Responsive ¢ Competent ¢ Credible ¢ Innovative





image2.jpg
cmile.
\ certification
ame—Management

limited

Unit 1/7, Newport Business Park, New Port Road Ellesmere Port, CH65 4LZ
+44 (0)151 559 1160 info@cmlex.com

Responsive ¢ Competent ¢ Credible ¢ Innovative





